
Identification Form

Multi-Point Lock Indentification Form

Use this form and to note the important details of the lock you are trying to replace. Fax or email it to your usual 
VBH sales office at sales@vbhgb.com and we will do our best to find a replacement lock for you.

Company Name
Address Acc Number

Phone No.
Fax No.

Contact Name Email

Manufacturer Name 
(usually stamped on the faceplate)

Any Other Markings

Important Dimensions:
Please fill in all relevant dimensions 
below where R = Roller, HDL 
= centre of Hook or Deadbolt 
Lockcase and S1 = Top (Inner) 
Spindle. 
Don’t worry if your lock doesn’t 
have all these locking points. Just 
fill in what you have. That’s all we 
need. 

Operation:
Lift/Lever Split Spindle Double Spindle Key Operated (Wind Up)

Faceplate Type:
Flat 16mm Flat 20mm Flat 24mm U Channel 24mm Other (Advise)

A – R1 to S1:

B – R4 to S1:

C – R1 to R2:

D – R2 to S1:

E – S1 to R3:

F - R3 to R4:

G - HDL1 to HDL2:

H - HDL2 to S1:

I – S1 to HDL3:

K - HDL1 to S1:

L – S1 to HDL4:

M - Lockcase length:

N - Latch to deadbolt:

O - Backset:

P - Inner PZ:

Q - Outer PZ:
(If applicable)
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