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Use this form to note the important details of the handle you are trying to replace. Fax or email it to your usual 
VBH sales office at sales@vbhgb.com and we will do our best to find a replacement handle for you.

Company Name
Address Acc Number

Phone No.
Fax No.

Contact Name Email

Manufacturer Name 
(Possibly stamped on underside of backplate):

Any Other Markings

Important Dimensions:
Please fill in all relevant dimensions below where SAH = Screw Above Handle, SBH = Screw Below Handle and 
SBC = Screw Below Cylinder. Don’t worry if your handle doesn’t have all these dimensions. Just fill in what you 
have. That’s all we need. 

Style:
Lever/Lever Offset Lever/

Lever
Lever/Turn 
Pad

Offset Lever/
Turn Pad

Lever/Fixed 
Pad

Colour
Make of Lock: (if known)

Spindle Thickness:
7mm 8mm Other (Advise)

A – Centre of internal spindle to 
cylinder (Inner PZ dimension)
B – Overall backplate length

C – Overall backplate width

D – SAH to top of backplate

E – SBC to bottom of backplate

F – SBH to SBC

G – SAH to SBH

H – Centre of spindle to SBH

I –  Centre of  spindle to SAH

J – Centre of spindle to SBC

K - Centre of External spindle to 
cylinder (Outer PZ dimension) – 
If applicable
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